

Access to the Internet for persons with disabilities and specific needs


1. What are the different challenges facing persons with disabilities and specific needs (e.g. lack of ICT skill sets etc.) in accessing and using the Internet?
0. Lack of ICT skills might be mostly caused by the lack of supportive technology such as equipment, handsets, readers which are used by those with special needs. For example a specific device used by the blind (Braille Sense) is very expensive in our region, in addition to that the number of suppliers of these equipment is not very large. 
0. [bookmark: _GoBack]Another factor which effect the ICT skills is the availability of Arabic content, people with disability do not have the equipment (hardware or software) or translators (i.e. sign language or language translators to Arabic) and many essential applications required to make telecom services and the internet more accessible to them available in Arabic. The accessibility equipment is not in Arabic and there is a lack of websites that are accessible to people with special needs.
1.  What possible approaches and examples of good practices are available to address these challenges?
We would suggest the following examples for each category:

Availability of accessible websites
1. They have captioning on images
1. The websites have magnifier facilities
1. Interactive and easy to browse and do not depend on animations etc. which make it difficult for blind to view
1. Formats which support readers from text to voice

Devices
1. Accessibility features are available
1. Reasonably priced devices who provide equipment in Arabic
1. Telecom providers could support and supply the devices along with bundled plans at a reasonable price
1. Service providers could provide their subscribers with a list of accessible devices which are readily available for their use such as the apple iphone, nokia, blackberry etc and have the accessibility features. They can also distribute them for free like some operators do with their special needs subscribers as support as long as they commit with them for a specific period.

Software
Encourage development of software and applications which assist people with special needs and fund the development until the launch.
A body could be in charge of such an initiative i.e. Mada Centre in Qatar who translate and develop software 

Telecom Services
1. Emergency services which are accessible to people with special needs: Bahrain has a national call center which provides telecom services using relay technology and has instant sign language translators.
1. Reasonably priced tariffs and plans to the essential or basic telecom services

1. What are the gaps in addressing these challenges and how can these gaps be filled?
Enforceability: There is no one specialized body that is involved with special needs issues, all that is available is individual initiatives by different government bodies and private sector.
Funding: Nobody is willing to invest a lot in this segment as they are low profit segment.

1. What is the role of governments in addressing these challenges and gaps?”
Monitor and Enforce compliance and encourage initiatives to support the development for this segment.


